Assessor Assistant Overview

Assessor Assistant by XDOBS LLC
800-658-8745

XDOBS Assessor Assistant optimizes the productivity of field appraisers by
eliminating paper and redundant data entry. Field update of sketches improves
accuracy. Field worker optimized for use in a hostile outdoor environment. It is
highly configurable to support local requirements and supports devices from the
inexpensive PDA up through military grade tablets.

Fast accurate data
that fits 1n a shirt
pocket.

Highly configurable
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®Easy Drop down menus

®Easy to customize option
lists.

®Easy to add new
Questions

®Easy to add new data
values

®Easy to optimize for Local
County Needs.

Pageft 1 of 11
O©XIBSAM lic Jan-2004— Al rigts Reserved



Assessor Assistant Overview

Financials

Thisisasimple model of the savings expected when deploying XDOBS assessor

assistant. Local numbers may vary.

Number of Assessors 20
Average hours worked per week 40
Percentage of Assessor time spent doing data entry in office 20%
Assessor time in hours doing data entry 8 hours
Number of dataentry people supporting field assessors 3
Percentage Reduction in assessor data entry time 80%
Percentage Reduction in supporting data entry 70%
Assessor hours saved per week per assessor 6.4 hours
Assessor hours saved all assessors 128 hours
Data entry time saved 16 hours
Total hours savings per week 144 hours
Total hours savings per month 576 hours
Total hours savings per year 6,912 hours
Total Budget cost per person per year $50,000
Work hours per year per person 2060
Budgetary savings per year $167,666
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Assessor Assistant Overview

Objectives

Enter data asthe appraiser is taking measurements.
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Make it easy to use while also handling tools and measuring devices.
Make it small and light enough to carry around the property.

Do not require any paper data gathering.

Do not require any additional data entry back at office.

Do not require any data entry while sitting in office.

Improve Efficiency

Improve accuracy of gathered data

Reduce or eliminate typing whenever possible.

Automatically display appropriate forms to reduce frustration of field
workers.

Reduce the number of people forced to touch the data

Reduce second party reading of hand written notes.

Reduce confusion and revisits.

Reduce amount of time spent in office and travel.
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Allow appraisersto select awork batch while in the field.

Deliver necessary data directly to them via phone.

Update in county database automatically without returning to office.
Allow most operations even when appraiser isworking out of cell range.
Allow field access to costing algorithms in legacy systems.

Allow field look up of comparables.

Minimize Implementation |mpact and Cost
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Minimize modification of in office processes.
Minimize changes to existing databases and applications.
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Assessor Assistant Overview

Easy to Use and Inexpensive devices

[PAQ 4355

$499 device

Fitsin shirt pocket

WIFI to connect in office.
Bluetooth to connect to phone
infield.

Bright transflective screen great
for outdoor use.

Up to 10 hour battery life.

Only 6 OZ.

Application

Allow field assignment of
works batches.

Automatically download details
for each parcel

Allow field update of data
Automatically post data back
upon completion.

Allow field estimating

Allow field pricing

Allow Field data entry

Works with any CE device but
keyboard is recommended.
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Assessor Assistant Overview

Easy to read sketch delivered over the airways or batch loaded
while in office.

Show sketches while in the
field.

Image drawn directly from
Vector strings obtained from
database.

Directly uses sketch to fill in
information on other forms
such as square foot.

Zoom and pan as needed.

Allow field modification

Select any line to see exact
location and vector command.

Select any line and move end
points.

Estimated square foot
updated in field directly from
sketch.
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Field modification of sketch

Easy incremental movements
as small asone inch..

Automatic update of other
forms based on changes to
sketch.

Designed to facilitate one
handed drawing while the
user isjuggling tape measure
and tools in their other hand.

Directly consumes and
produces existing V ector
strings from database.

Automatic scale display
enables accurate updates.
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Fast Accurate field data entry that fits in shirt pocket.

20 words per minute data entry common after minimal adjustment period.
Easy to use while walking around parcel.

One handed or two handed operation.

Integrated number pad makes numeric entry easy.

Four way integrated navigation
key.

Most drawing operations can be
completed by using one hand
and pressing these keys.

Center button pops up context
sensitive menu.

Makes movements easy and
accurate.

Accelerator makes larger
movements fast when direction
is held down.

Can also use stylus and
touch screen if preferred.
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XDOBS Assessor Assistant will run on most computers
including PDA, laptop, tablet and Desktop.

PSION Netpad — Supper Rugged starts at $1995 Retail

% VGA Screen is 200% the size of
standard 1PAQ.

Waterproof to 3 foot for 30 minutes.
Drop resistant 6 foot onto concrete.
Scratch Resistant screen

Netpad compared to | PAQ 4355

Good belt harness available.
Wide variety of wireless options.
Easy to field replace battery
Windows CE.NET
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Choose the Device that is most
comfortable for your users.

PSION
Netpad
compared
to IPAQ
4355 PDA

Easy to hold in one hand but requires

two to oper ate.

Thicker, Longer and heavier than

standard PDA

Tough and Large %2 VGA screen.

L arger than Pocket size but a good belt

clip isavailable.
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Supported Devices

XDOBS FavoriteisHP IPAQ 4355

M odel RAM M ax Screen Size Dimensions | Special Features Drawback Street
Display Cost
resolution

Toshiba 128 MB | 480X640 4inch - 6.80z @ Wifi included No Keyboard $599

E800 Extra bright 53" X 3.0 Both SD and Compact

X06" @ Flash.

6.8 Oz
ASUS 64 MB 240x320 | 35" 490Z @ CF card No keyboard $299
A620 49" X 29" Long Battery Life No wireless

X0.52" built in.
HPIPAQ 64 MB 240x 320 | 3.5" bright. 580z. @ Integrated WiFi Keyboard adds | $499
4355 5.4"x2.9"X0. | Integrated Bluetooth alittle length

6" Integrated keyboard. but thisis offset

Ideal for shirt pocket. by ease of use.

TDSRecon | 64 MB 240X 320 | 45" 17 0z & Rugged Heavy $1499

200 Pocket 6.5" X 3.7%" Drop resistant Expensive

PC ydlow X 175" Moisture resistant

Vibration res stant

Compact Flash

MIL-STD-810F

MobiNote 128MB | 600X 800 | 84" 26.50z=16 | Screenis4X larger than Larger than $829
Ibs @ gandard PDA. shirt pocket.
89" X 59" Many userslikethe extra Screenisnot as
X 0.66 “ Screen space. bright as
Toshibaor HP.

PSION 16 MG 640 X 240 | 5" maybe? 17.9 ounces Rugged Muchtoolarge | $2100

NetPad -128 Notincluded | @ Water resigant for shirt pocket.

3000 MB in specs but 8.3" X 3.3" | Shock resigtant Requires

roughly 2X | X 0.99“ Larger screen but easy to special belt
standard hold in one hand. harness.
PDAin Lots of accessories. Missing center
height. Nice belt holster Nav button.
Slow CPU
Tatung 256MB | 1024 X 104" 49.38 ounces | Ram can be upgraded to XPTabletis $1099
TTAB-910 | RAM + | 768 @ 768 MB. not instant on
20 Gig 11.2* X 9.8" | Canrun other Windows resultsin poor
Disk X 10" XB applications. battery lifein
fidd.
Heavier if Mechanical
extralife hard disk is not
battery is asrugged as
used. solid state CE
devices
Too Heavy to
carry around
property
Toshiba 512 MB | 1400 X 12.1” 73.60z=4.8 | Very nice screen. Windows XP $2200
M200 +40 1050 Ibs @ Fold over keyboard. not instant on to
Gig 11.6” X 9.8" Ideal unit to include poor battery life
disk X15 complete office suite. infield. Too
largeto carry
around
property.
Large screen
can befragile.
Mechanical
hard disk.
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Data can be delivered direct to the field without returning to

office -

Wireless option is not required for those who prefer batch loading in office.

Data is transferred from the county server through the XDOBS servers through the phone

to the PDA and back as needed.

Bluetooth in PDA is used
to send data automatically
through the phone when
needed.

Does not tie up phone

like when used as modem.
Vendors may provide a
much smaller Bluetooth
receiver for the phone.

Shown with cable, battery
and Bluetooth receiver in
bag to make easy to use.
Plug cable into phone
when in care and PDA

will send data through the phone whenever it is within 60 feet of the phone.
Uses existing phone data plan just by adding a few megabytes which is quite

inexpensive.

Phone can continue to perform GPS tracking in while being used for datatransfer.

Small Aircable Bluetooth receiver is about $69.
Standard Nextel serial cable isused to plug into phone.
4 AA batteries are providing power.

Future phones will include Bluetooth directly.

Aircable vendor isworking on a
new device which will eliminate
the serial cable and the battery to

allow a1” extension to the phone.

Normally contained in a bag as
shown above.
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